Kimberly Clark News

Kimberly-Clark Professional Offers
ndustry's First Comprehensive
_Ifetime Warranty For Product
Dispensers

ROSWELL, Ga., April 13, 2016 /PRNewswire/ -- In a first for its industry, Kimberly-Clark Professional is the first
major manufacturer to offer a comprehensive lifetime warranty for select towel, tissue and soap dispensers in
North America.

"No other major manufacturer offers this level of comprehensive coverage for dispensers," said Tracy Doucet,
Health and Wellness business leader, North America, Kimberly-Clark Professional. "Billions of customers
worldwide choose Kimberly-Clark brands every day to make a positive difference in their lives. A lifetime
warranty is yet another way that we are standing behind the power of our trusted brands and putting our
customers at the heart of all we do. It's also a way for us to save our customers valuable time and money
through reliable Kimberly-Clark solutions and allow them to focus on managing their facility."

The comprehensive lifetime warranty will cover both new and existing Kimberly-Clark Professional MOD towel,
tissue and skin care dispensers. It also will cover the new Scott Essential towel dispenser (and retrofit kit), which
will be introduced in June 2016.

The warranty process is simple and easy. Customers are automatically registered in the program when they are
provided a dispenser by an authorized Kimberly Clark Professional distributor. The warranty covers defects in
workmanship and materials under normal use as long as Kimberly-Clark Professional products are used to refill
the dispensers.

Kimberly-Clark Professional believes in creating Exceptional Workplaces - ones that are healthier, safer and
more productive. The new Lifetime Warranty is another example of how Kimberly-Clark continues to provide
the same trusted brands customers experience at home to their away-from-home environments. For more
information please go to www.kcprofessional.com/lifetimewarranty.

About Kimberly-Clark Professional

Kimberly-Clark Professional partners with businesses to create Exceptional Workplaces, helping to make them
healthier, safer and more productive. Key brands in this segment include: Kleenex, Scott, WypAll, Kimtech and
Jackson Safety. Kimberly-Clark Professional, located in Roswell, Georgia, is one of three Kimberly-Clark business
sectors. To see how Kimberly-Clark Professional is helping people around the world to work better, please

visit www.kcprofessional.com.

About Kimberly-Clark

Kimberly-Clark (NYSE: KMB) and its well-known global brands are an indispensable part of life for people in more
than 175 countries. Every day, nearly a quarter of the world's population trust Kimberly-Clark's brands and the
solutions they provide to enhance their health, hygiene and well-being. With brands such as Kleenex, Scott,
Huggies, Pull-Ups, Kotex and Depend, Kimberly-Clark holds No. 1 or No. 2 share positions in 80 countries. To
keep up with the latest news and to learn more about the Company's 144-year history of innovation, visit
www.kimberly-clark.com or follow us on Facebook or Twitter.
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To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-releases/kimberly-clark-
professional-offers-industrys-first-comprehensive-lifetime-warranty-for-product-dispensers-300250755.html
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For further information: Ginny Dunn, Kimberly-Clark Corporation, 678-352-6366, ginny.dunn@kcc.com
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